Shaurya Kumar
Technical Support Engineer

X sethshaurya96@gmail.com &, +917631074057
Q Giridih,Jharkhand in shaurya611
) Shaurya61ll W Portfolio

& Education

Technical Support Engineering (Full Time),
Masai School

03/2022 - 04/2023 | Bengaluru

B.A.(History Honours), Vinoba Bhave University
06/2013 - 08/2016 | Hazaribag

@ Technical Skills

Linux Commands | SQL | HTML | JavaScript

CSS | Operating System | Shell Scripting

ﬁ- Customer Service Skills

Troubleshooting | Debugging

Networking Protocols | Problem Solving

M Soft Skills

Communication | Attention to detail

Positive Attitude | Team Collaboration

& Interests

Cricket | Travelling

Q Languages

English | Hindi

B Profile

Seeking a Tech Support Engineer position, proficient in
various operating systems and software applications
with excellent communication and interpersonal
abilities. Committed to continuously learning and
expanding my technical knowledge to stay up-to-date
with the latest technologies.

& Projects

® Figma, It is a group project executed within two days
using revealjs &

Github @

About Website - Figma is a web-based tool for creating
user interfaces and app designs.

Features:

* Sliding

Tech Stack

e HTML

e CSS

* REVEALJS

Areas of Responsibility

e Content searching for the onboarding process

* Designed PPT by using code

® PharmEasy Clone,

It is a group project built within four days. &
Github ¢

About Website - PharmEasy is an Indian e-pharmacy
company that sells medicines, diagnostics, and
telehealth online.

Features:

* Sliding

e OTP functionality

Tech Stack

e HTML

* CSS

e Javascript

Areas of Responsibility

* Navbar

¢ Footer

* Medicine Page

& Certificates

Zoom Marathon Challenge Season3 (ZMC) ¢
Masai organizes ZMC in every unit where we have to
record a video on any topic for 26 days consistently.

Zoom Marathon Challenge Season4 (ZMC) ¢
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